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Internet Service Provider (ISP). We offer Internet Access, web hosting and 
e focus on providing personal service to the residents and businesses of 

ocated here for over four years now. 

r start in the business? 

 I got tired of busy signals and price increases from my ISP at the time. I told 
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 lines of business: Internet Access, Web Hosting and Network Consulting. 
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someone to your house (they can’t—they have too many subscribers). DC Access will, and the 
first visit is free. 
 
What are your prices? 
 
¾ From $14 for unlimited nationwide dial-up. 
¾ From $35 for high-speed wireless. 
¾ From $25 for web hosting. 

 
What do you personally enjoy most about your business? 
 
This sounds corny, but I really love helping people. I love solving technology problems for them, 
explaining how technology works and how they can use it. 
 
What advice would you give to folks who may want to explore working in your field? 
 
A degree in computer science or engineering is helpful, but not necessary. There are many 
different jobs within an ISP from working with people in customer service to working with 
machines in web programming. Technology is changing all the time, so you really need to keep 
up by subscribing to a few technical magazines. There are also many wonderful books on 
networking, web design and Internet programming. O’Reilly (www.oreilly.com) is one of the best 
technical publishers. They have a full range of books on Internet technology. 
 


